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ABSTRACT

The advent of the Internet brought with it an exponential increase in the ability to access
information in an egalitarian manner, in which what once required research through several
books and a long period of dedication, can now be found easily with a few clicks. With this,
several interpersonal relationships have undergone major changes to adapt to the new
information age, especially the doctor-patient relationship. The present study aimed to describe
the perception of the physician and patient expert and the main influences exerted by the use
of the internet in clinical consultations. This is an observational, descriptive and cross-sectional
study, of a quantitative nature, having as population the patients and the doctors of the Central
University Outpatient Clinic and making use of a specific questionnaire containing objective
guestions regarding the use of the internet. According to the data obtained in the questionnaire,
the population was made up of 109 patients at the Central University Outpatient Clinic of
Anapolis/GO. A predominance was observed in the female gender (80.7%); in the 40 to 59 age
bracket (47.7%); high school education with 42.2%. 28.4% of the interviewees search the
internet at least once during the past week; 34.9% surf the web for less than 2 hours a day;
66.1% have been using the internet for more than 7 years; 75.2% of the patients search the web
for information specifically about medicines; 73.4% have never bought through the online
pharmacy; 36.7% disagree that they feel safer and more confident when they search for
information on the internet before a doctor's appointment; 48.6% agree that the information on
the internet needs to be improved. According to the partial data obtained from the questionnaires
for the doctors, the population consisted of 18 doctors at the Central University Outpatient Clinic
of Anapolis - GO. It was observed a predominance of males (77.8%) and in the age group of 41
to 50 years. 94.4% of the doctors stated that they receive many patients who have already
searched the internet, with 83.3% stating it was very often. 44.4% said they did not know the
sources brought by the patients, and the same percentage said they did. A large part of the
interviewees, about 77.8%, do not trust the information brought by patients from the Internet;
56.6% declared they have never needed to discuss some information brought online by a patient
with another professional colleague; 66.7% offer some kind of online support for patients. In
view of this, we can prove that the informed patient has a certain positive side and another
negative side in clinical consultations, and the physician's function becomes even more
necessary, considering that data evidenced in the literature, the objective has become much
more than just making the diagnosis and treating diseases, as it should also direct the patient
about all the information that he/she can acquire in reliable sites.
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