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ABSTRACT 

Objective: To understand the benefits and difficulties of telemedicine as an alternative in 
healthcare access. Methods: Integrative review of 19 articles with bibliographic search in the 
National Library of Medicine and National Institutes of Health (PubMed), Latin American and 
Caribbean Literature on Health Sciences (LILACS) and Coordination of Superior Level Staff 
Improvement (CAPES). Descriptors used: “telemedicine”, “healthcare access”, “primary health 
care” and “health care surveys”. Inclusion criteria: Articles published between 2018 and 2022 
that answered the guiding question: What are the benefits and difficulties of telemedicine as an 
alternative in accessing healthcare? Results: Main benefits: Expansion of health access and 
guarantee of longitudinality and resolution. Main difficulties: Scarce human and structural 
resources, loss of contact between doctor and patient and difficulty in dealing with technological 
resources. Conclusion: The use of telemedicine as a tool to disseminate access to health is 
valid. However, collaboration and training of users and health professionals are necessary. It is 
essential to develop other studies related to the possibilities that this modality brings. 
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