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To improve the quality and user experiences in applications and virtual environments, the
interface works with the interposition of tools that have this function, aiming to facilitate as much
as possible therealization of the appointment scheduling in a virtual way, which is the purpose
of our software. In thisway, in order to provide the persona with the most practical, accessible and
welcoming experience when accessing our application.

In the following work, a demonstration of how a health app would work for the mostly middle-
aged customer was promoted. In a range of area given by the user's location, the TECMED
application wouldshow the nearest hospitals and health centers with the easiest access to the
customer. Its system also includes doctors registered in hospitals and their respective lattes, in
addition to the user's preference for the health professionals included in the app. It is also
available which forms of payment are accepted by service institutions to provide maximum
information and greater efficiency to users in scheduling appointments.

Possibly, and initially, aimed at the private business, but if that's the case, it could easily be in
the publicsector as well. The methodology used was the definition of the persona, the functional
and non- functional requirements, as well as the use of usability laws, in addition to the
designation of the color

palette, based on the concepts of color psychology. Finally, we carry out the user journey to
then produce the project prototype.

he results we seek to achieve would be an improvement in the condition of customer service in
the health area, in addition to increasing accessibility through help functions for customers who
have some comorbidity. Also, monitoring and guidance of consultation plans would be made
available, which would facilitate the experience and bring a better quality of life to users.
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