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Health service waste, commonly associated with the term hospital waste or hospital waste, is
the name given to waste originating from medical actions developed in health care units, in
prevention, diagnosis, treatment, rehabilitation and related research activities. with humans or
animals, in pharmacies, in medico-legal activities, in teaching and in any other activities that
involve invasive procedures. This work aimed at the study and creation of a software with the
objective of providing a more agile form of order to correctly discard the garbage, favoring
communication between hospitals and clinics with the responsible company.The project has an
objective a search for simplicity for collect, in view of the use of methods such as lean inception
and a better understanding of the product so that users have greater ease and agility, without
causing a drop in performance in the product or in the development. Itis also expected that the
entire tool development process seeks to bring a better experience tothe job market. As it is in
its initial phase, tools were used for planning such as: BPMN, where there was an attempt to
outline the basic functionalities of the first prototype, the discussion and definition of functional
and non-functional requirements and business rules was also carried out, in addition to the
composition of a persona in order to better direct the creation of the software, the design of the
pages, layout and colors, always keeping in mind the needs of the client, seeking to facilitate
understanding and reduce the effort on the part of the client. After be noticed the lack of
information about this type of content, the great need to talk about problems caused by hospital
waste, mainly due to the SARS COV-2 (COVID 19) pandemic, and with recent discussions on
the subject, there was a conclusion of the development of a software for in order to provide a
simpler and more agile communication between hospitals and companies specialized in
transport and disposal, with the aim of no longer having scenes of something so dangerous left
anywhere. The initial idea was just the creation of a website, where the disposal company and
hospitals communicated, but as the conversations progressed, the need to negotiate disposal
was realized in order not to let the disposal occur incorrectly. After several discussions, it was
concluded that the best way to link the person responsible for creating the infectious waste
with the person responsible for destroying itwould be to create a website where hospitals,
clinics, pet shops could register and from there request the collection of garbage, and the
creation of a program where the incinerator would receive this request along with the applicant's
information, such as address, type of waste, andapproximate quantity.
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