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The hospital playroom is an area for hospital toys in collaborating with the care process, 
especially for children, to help balance the child's emotional state (ALMEIDA; FERREIRA, 2017). 
This summary refers to the results of a qualitative research, classified as a case study of dealing 
with a specific reality: the Pedeatric Emergency Care Unit of Anápolis – UPA. The research had 
as general objective to analyze the work developed in the UPA toy library, regarding its results 
and repercussions from the perspective of the parents. The specific objectives were: to describe 
how the structure of a hospital toy library should be, to explain the operation of the referred toy 
library and to analyze aside the parents of children treated there, what are the benefits that, in 
their perspective, the proposal provides to their children. The methodology used was a literature 
review followed by field data collection with semi-structured interviews with 20 parents or 
guardians who were accompanying the children. The UPA toy library is characterized by service 
in the physical space and in the emergency room beds, in the semi-hospitalization regime for 
up to 24 hours. The unit complies with the provisions of Law No. 11,104 of March 21, 2005 
(BRASIL, 2005), which establishes mandatory existence of toy libraries in hospitals that offer 
inpatient pediatric care. The families served, in general, have low income and make use of public 
health services. The responses and statements of the parents indicate that the proposal of the 
toy library contribute to the physical and emotional well-being of the children who are cared for 
in the establishment and help overcome hostilities in a hospital environment. The results show 
that the parents' understanding of the repercussions of the toy library with their children, 
permeates the humanized treatment they receive from the team of pedagogues and the 
sensitivity shown by them, and is not directly linked to the psychological or physiological effects 
that benefit children. In other words, the reception results in aspects that contribute to the care, 
however, despite what science points out about the positive implications of playful actions in a 
hospital environment, such as physiological reactions that contribute to alleviating fear, anguish 
and the sadness, when seeing their children welcomed by the pedagogues, the parents realize 
that the children feel more secure and calm, as well as themselves. The theme is relevant since 
it expands the understanding of the possibilities of pedagogue's fields of action, in addition to 
an innovative perspective in the sense of validating the needs of these spaces according to the 
aforementioned law. Although the Anápolis Pediatric UPA operates in an emergency room, the 
services provided by the toy library team certify the relevance of the theme and can serve as an 
incentive for health establishments in the city of Anápolis and region to invest in the creation 
and organization of spaces like these, with significant scientific and social impacts.  
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