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Abstract: Fescan's Cejusc is a neutral environment that offers the community free access to
justice. On the other hand, it provides the students with a structure, equivalent to a judicial
unit, that is, the opportunity to solve a conflict in a consensual manner, without all the judicial
apparatus involved. The "Rapport" technique, or "active listening", is part of the psychology
area, used to create a connection, a communication between the parties. Thus, the
mediator/conciliator/advocate strategically uses the "Rapport” technique to build credibility
between the parties to resolve the conflict. This paper aims to analyze the contributions of the
"Rapport" technique during the hearings held at the Conflict Resolution Judiciary Center
(Cejusc) of the Evangelical College of Senador Canedo. We intend to understand the
importance of the CEJUSC through a quantitative research, that is, we will analyze if the use
of the "Rapport" technique in the hearings and self-compositive sessions collaborated in the
resolution of the problems presented by the community. However, to obtain the best solution to
the problem presented, it is necessary to apply techniques to bring the parties together. Finally,
this paper aims to demonstrate that the "Rapport" technique is necessary for the Cejusc, which
is an important instance to solve a conflict that can be mediated or conciliated, even before it
is taken to the judiciary.
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