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LEGAL DESIGN APPLIED TO CONTRACTS AS A TOOL TO
IMPROVE USER EXPERIENCE
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Legal Design is a tool that seeks to make Law more simplified, attractive, and understandable to
lay people; it is the humanization of Law. Although the use of design as a strategy in Law hasgained
more space recently, the tool has been the subject of studies and research for over a decade in
major universities around the world. We live in a society that communicates more andmore through
images, a generation that is increasingly connected to screens, and this is changing the way we
communicate and how we choose to receive information. Consequently, this is impacting the Law,
which used to have textual resources as its main language, and now sees the need for
transformation to keep up with the development of a world that increasingly values fast, effective,
shareable, and simple communication. Among the main legal documents,contracts are the ones
that most reflect the need for improvements in the communication with users, because they are
the ones that translate the wills of the parties and the consensus they wish to create, being an
important instrument of collaboration and communication. It happens that users, especially the
laymen, have a lot of difficulty in understanding the document, due tothe sophisticated language,
long and visually uninteresting texts that make the reading tiresome. All these elements make
contracts seem to be documents prepared by lawyers for lawyers to understand, even if the main
characters are the negotiation parties themselves. How can we expect the parties to abide by the
contract if they cannot themselves consult or understand thecontent of the instrument? Thus,
contracts that should have communication as their role, end up isolating the parties, affecting their
effectiveness and efficiency, a document that should be synonymous with agreement becomes
one more litigation taken to court. According to Margaret Hagan (2022) Legal Design is a
methodology that focuses on the user experience to create newways to translate communication,
adapting language so that documents, especially contracts, can be understood. The present study
started through bibliographic research that allowed a broader view of the subject in question, and
was finally consolidated with the actual analysis ofthe experience of contract users through online
interviews using Google Forms, a field research

that is in progress. To date, it is noticeable that traditional contracts do not always achieve a real
understanding of their terms and conditions by the parties that enter into them, especially if these
parties lack adequate education. Thus, to move away from the conventional ways in which
contracts are drawn up and in fact achieve greater effectiveness in communication andnegotiating
autonomy of the parties, Legal Design becomes an innovative tool that encouragesusers to seek
their rights and identify them in everyday life, directing lawyers to create more intelligent documents
that can help people make wise decisions, optimizing the user experience.
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