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In order to emulate a psychotherapist who interacted and asked questions, programming 
scientist and MIT researcher Joseph Weizenbaum developed the first chatbot to simulate human 
interaction: the Eliza software. With the development of companies that continue to run with the 
components of the years simulating not just the field of psychology every time with the same 
intent every time in almost every application - and components of today. 
This work is the creation of its own program for customizing a chatbot, not which the contractor 
will have to carry out only the part of customizing the components. Having the bot development 
easier for each company, considering the chatbot development time and a reduction of it, so the 
company can use the application so that the objective is to focus on other areas of its website 
or website. 
For your chat creation, the C# language will be used to formulate the return that will receive all 
the offers granted to the Front-End, thus formulating the screen of each bot customized by the 
companies. On the client side, Javascript will be used as part of the HTML project, which will be 
used as the final part and the CSS for the final consumer. 
The results will be a change of chatbot customization of dynamic types, in view of a consensus 
of use with a Back-End focused on receiving the user's choices in order to formulate a product 
that pleases the most diverse of contractors. 
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