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This paper addresses the development of the Empregai platform, a mobile application 
designed to facilitate the hiring and provision of general services, connecting service providers 
and clients. With the increased use of smartphones, driven by the COVID-19 pandemic, many 
services have had to adapt to this new reality. In this context, there is a growing demand for 
qualified and well-reviewed professionals. The Empregai platform emerges as a solution by 
offering an intuitive and efficient interface, allowing workers to find job opportunities in their 
respective fields of expertise and enabling clients to find qualified professionals for various 
types of services. Through the mobile application, users can create profiles, provide 
information about their skills and experiences, as well as list the services they are willing to 
offer. With advanced search and filtering features, clients can find professionals suitable for 
their specific needs, taking into consideration ratings and comments from other users. 
Additionally, the application allows for scheduling and direct communication between service 
providers and clients, making the hiring process more efficient and convenient for both parties. 
By promoting direct connections between workers and clients, the Empregai platform aims to 
streamline the hiring process for general services, eliminating intermediaries and reducing 
costs. Furthermore, it aims to provide a safe and reliable environment where users can find 
qualified and trustworthy professionals to meet their needs.  
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