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The technical visits configure a way to add more practical knowledge in several areas,
providing experiences beyond the theoretical activities. In this context, on October 1, 2022, the
students of the administration course of the Evangelical University of Goias - Campus Ceres
knew the activities developed as well as the process of production of dry, wet food and snacks
for animals of an industry. The proposed objective is to report the lived experience confronting
with the theoretical content previously taught in the classes. When entering the factory
facilities, the history, mission, vision and values, the product portfolio, the stages of the
process, as well as the objectives and goals of the organization were presented. Then, there
was the training of academics with the Personal Protection Equipment required by the
Regulatory Standard N° 06 (NR 06) to enter the various areas of industry. From this, it was
known the process, from the receipt of raw material that is necessary for the development of
activities, through the following machinery: extruder, dryer and cooler, following for the filling
and storage of the product. Throughout the presentation of the stages of the production
process, the relevance of the implementation of the total quality philosophy as a fundamental
means to achieve excellence in product production was emphasized. The industry uses Just
In Time as a production management system, in order to manage both purchases, production
and sales, in order to avoid waste during periods of seasonality throughout the year. In
addition, the company recognizes and adopts the ESG (Environmental, Social and
Governance) approach, as a tool that works towards social goals and is not limited to the
pursuit of profit maximization. In this way, from the experienced report, it is demonstrated the
importance of total quality in order to consider environmental issues, avoiding the deterioration
of natural resources. Therefore, it can be inferred that the quality control of the Pet industry is
as strict as that of the food industry for humans.
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