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Information Technology (IT) in the business context can be characterized as the use of 
computing resources and techniques for obtaining, processing and organizing data, with the 
main purpose of automating processes, decision making is done in an assertive way. Being 
increasingly present within organizations, it is remarkable that Brazilian Micro and Small 
Enterprises (MSEs) still face significant shortages in relation to the adoption of computerized 
systems. Thus, the objective is to analyze the importance of technological innovation in the 
business context, seeking to identify the reasons behind its limited presence in MSEs. 
Therefore, a bibliographic research of the narrative type was carried out in articles published 
in Portuguese between the years 2019 to 2023, taken from the databases Google Scholar, 
Scielo, and Journal CAPES. After the analysis it was evidenced that the companies that 
invest in innovation and technology are of fundamental importance to the economy of the 
country, however most of the MSEs have restricted access to this modernization affecting 
the growth of them, technological factors are responsible for continuous adaptations of the 
corporate strategic posture, also influencing the tactical and operational level of the 
organization. It was further confirmed that there is an immense difficulty in the handling 
capacity of IT in MSEs, because there is a greater limitation within these modalities about 
their complexity. Through the facts presented, the Information Technology for MSEs is a 
resource difficult to access, because it has a considerable high cost and a difficulty to adapt 
to its use, thus, in order for the feasibility of implementing an information technology to be 
successful in Micro and Small companies it is necessary that they are aware that the benefits 
will come in the medium and long term, in addition, it is seen that the use of such tools 
provide their users quick responses in the simplest and most economically possible way, 
consequently improving the chances of growth and business development, and abroad 
enabling improvements to the Brazilian economy. 
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