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Mental health is a state of emotional balance that enables individuals to face life's 
challenges, cope with stress, maintain healthy relationships, and realize their potential. For 
adults, it involves the capacity to manage professional and personal pressures, maintain 
emotional resilience in the face of adversity, and seek help when necessary. The objective of 
this study is to assess the mental health status of adults, aiming to identify symptoms and 
factors related to psychological well-being. The Self-Reporting Questionnaire-20 (SRQ-20) 
was used as the research instrument, providing an analysis of the physical, psychological, 
social, and environmental domains of the respondents. The questionnaire was administered 
through Google Forms, online via a link sent through the WhatsApp application to men and 
women over 18 years old in a municipality in the interior of the state of Goiás, Brazil. The 
research results revealed a high incidence of symptoms such as headaches, anxiety, fear, 
and insomnia, along with poor sleep quality. This indicates that many participants may be 
experiencing difficulties in various dimensions of their mental health. From a physical 
perspective, frequent headaches can be indicative of chronic stress or tension, while 
insomnia and poor sleep quality can impair cognitive and emotional functioning. In the 
psychological aspect, anxiety and fear are symptoms associated with disorders that can 
have a substantial impact on quality of life. Other results show that a significant portion of 
respondents reported being easily startled, having difficulty thinking clearly, feeling sadness, 
struggling to perform daily activities with satisfaction, making decisions, experiencing 
constant fatigue, and having unpleasant sensations in the stomach. This points to the need 
for a more in-depth assessment and appropriate interventions to address these challenges. 
These symptoms may be related to anxiety disorders, depression, chronic stress, or other 
mental health conditions. In summary, the results highlight the need for a more 
comprehensive and proactive approach to mental health. This includes promoting 
awareness, implementing prevention strategies, recognizing the influence of various factors, 
and facilitating access to mental health services. 
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