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In the current software development scenario, the incessant search for high quality and 
efficiency is a pressing need. The increasing complexity of applications, along with the 
pressure to perform rapid releases and other inherent challenges, often make the requirements 
gathering process a significant obstacle, harming the final quality of the software. In this 
challenging context, the present research, based on a comprehensive literature review, has 
the primary objective of deepening the understanding of best practices related to requirements 
elicitation. Obtaining valuable insights into how to extract and define requirements effectively 
is critical to ensuring efficient delivery of software projects under development. This 
improvement will enable the software to meet stakeholder expectations with greater precision 
and satisfaction, playing a crucial role in the success and excellence of delivering high-quality 
digital solutions. Therefore, this research aims to contribute significantly to the improvement of 
requirements elicitation practices in the context of software development, promoting 
excellence and innovation in the technology industry, with the vision of continually improving 
the ability of organizations to offer digital solutions that meet constantly evolving demands. 
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